
Can a digital program contribute  
to health equity?

Health Disparities Are a Critical Issue  
for Hypertension Management

48% of adults in the US have hypertension, the leading risk factor for  
heart disease.1 But not all groups are affected equally. For example, 
hypertension disproportionately impacts non-Hispanic Black adults.2  
Age, gender, and preferred language also influence non-equitable 
cardiovascular health outcomes.

Leveling the Playing Field for Heart Health

Digital self-management interventions are associated with blood 
pressure reduction, according to a recent peer-reviewed clinical study 
published in JAMA Network Open.3 Multiple factors contribute to health 
inequalities. However, Hello Heart researchers wanted to assess 
whether program results are consistent across specific populations. 

In a new abstract published in American Heart Association's 
Hypertension, a top journal devoted to hypertension research, Hello 
Heart users saw similar outcomes in systolic blood pressure (SBP) 
reduction over 6 months across 15,361 subgroups based on gender, 
age, language, or race.4

Inequalities and  
barriers to care

A study of 15,361  
Hello Heart users  
across sex, language,  
age, race, & ethnicity

Women

2x
higher mortality rate for heart 
attacks for women vs. men5

People of Color

30%

more likely for non-Hispanic 
Black people to die from heart 
disease vs. non-Hispanic white 
people6

Language

Spanish speakers  receive about 

1/3 less
healthcare than other Americans 
due to language barriers7

Age

Barriers to digital care adoption 
have been attributed partially 
to a lack of focus in addressing 
the specific needs of older adults 
such as patient education and 
usability of technology8
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Heart Association's  
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Hello Heart shows similar 
outcomes across diverse 
populations
The study found no statistically significant difference 
in SBP reduction across age, race, gender, and/or 
preferred language groups. This demonstrates the 
potential of the Hello Heart program to assist people 
with hypertension from diverse populations and help 
them adopt behaviors and lifestyle choices that reduce 
their cardiovascular risk. In this way, Hello Heart could 
be one tool to contribute to health equity.4
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About Hello Heart
Hello Heart is the digital leader in preventive heart health. We provide members with a connected device and 
AI-driven digital coaching app. Through human-centric design, members receive actionable insights around 
healthy eating, activity, and can track key heart metrics like blood pressure and cholesterol unique to each person 
and consistent with clinical guidelines. By building a habit of monitoring heart health, members create sustained 
lifestyle changes. Validated in peer-reviewed studies, Hello Heart members achieve significant reductions 
in blood pressure over a sustained period. Founded in 2013, Hello Heart is a member of the American Heart 
Association's Innovators' Network and trusted by leading Fortune 1000 employers, national health plans and 
pharmacy benefit managers. 

Contact Hello Heart at info@helloheart.com or visit www.helloheart.com
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